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[bookmark: _Toc211349805]Introduction

SAMANVAY is a digital platform developed by GAIL to manage and streamline the process of CGD (City Gas Distribution) connectivity requests, GA-ZO mappings, user authorization, and related approvals.
The system has two interfaces:
· Admin Side: For administrators to manage requests, mappings, registrations, and reports.
· User Side: For CGD entities to register, raise requests, and track progress.
[bookmark: _Toc211349806]User side Request
User will first login from following screen:
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Entities must register before using the system.
Registration Form Fields:
· Entity Details
CGD HOOKING UP PORTAL

· 
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· Entity Name *
· Corporate Identification No (CIN)
· PAN *
· GSTIN Number *
· Address Line 1 *
· Address Line 2
· State * (dropdown)
· City *
· PIN *
· 
· Geographic Area Details
· 
· Geographic Area * (dropdown)
· GA ID (auto-populated)
· Zonal Office (auto-populated)
· 
· Contact Details
· 
· User Name *
· Designation *
· Mobile Number * (verify via OTP)
· Email * (verify via OTP)

Declaration:
The entity must declare PNGRB authorization of at least one GA and confirm information accuracy.
On Submission:
· A unique Entity ID and Password are generated.
· These credentials are used for login.
[image: ]
















[bookmark: _Toc211349809]3.2 User Navigation Points

After login, the user can access the following modules:
1. Raise New Request
2. My Request
3. Pending for Action
4. Admin (GA-User Mappings)

[bookmark: _Toc211349810]3.3 Raise New Request
This is a 4-stage request submission process:
1. Request Form
2. F8 Form
3. Upload Land Details
4. Review & Submit
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2) F8 form
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4) Review and submit 
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[bookmark: _Toc211349811]3.4 My Request
Displays all submitted requests by the entity.
Filters:
· From Date
· To Date
· Status
Request Table:
· 
· Sl. No.
· Request ID
· Entity Name
· Geographic Area
· Zonal Office
· Submitted On
· Present Status
· Progress (with bar & hover details)
· View
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AI-generated content may be incorrect.]Zonal officer will see this pending request for processing as shown below: 
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And so on goes on till all the stages are covered back and forth. 








[bookmark: _Toc211349812]3.5 Pending for Action

Displays requests pending user input/action.
Filters:
· From Date
· To Date
· Status
Table Columns:
· 
· Sl. No.
· Request ID
· Entity Name
· Geographic Area
· Zonal Office
· Submitted On
· Present Status
· Progress
· View
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[bookmark: _Toc211349813]3.6 Admin (GA-User Mappings)
Users can view existing GA-User mappings assigned to them.
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CGD Entity Registration

Entity Details
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Geographic Area Details
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O The entity hereby declare that making this application means that the entity has obtained PNGRB authorization of atleast 1 GA and the information provided above is accurate.
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Designation® ‘ JAGADISH ‘

Contact No* ‘ 7885555585 ‘

Email* ‘ GAIL@GMAIL.COM ‘
a4 Details of request letter by CGD entity to GAIL

Ref. No. ‘ CGDIVAD/GAIUREQ/202 ‘

Date of Communication ‘ 01/09/2025 ‘
a5 Gas Demand Volume / Capacity Requested

EN.

Indicative start of commercial operation ‘ 01/04/2026 ‘
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Hooking-Up Facility

Format to Capture CGD Entity Details to design Hooking-Up Facility from Tap-off Point on GAIL's Natural Gas Pipeline Network

Description

Data to be filled

Entity Name, Address, GA & Location

Name

ADANI TOTAL GAS LIMITED

Address

Tap-off location as per PNGRB Bidding document with coordinates

ADDRESS LINE1,ADRESSSLINE 2, CITY: NOIDA, STATE: UTTAR PRADESH, PIN:789455

9.64 ( CUDDALORE , NAGAPATTINAM & TIRUVARUR DISTRICTS)

22345678, 73215432

a2 GA Authorization by PNGRB
Authorization Letter Reference No* PNGRB/CGD/2025/045
Authorization Letter Date* 120312025

a3 Contact Person, Contact Details

Name *

JAGADISH
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Gas Pressure range required by the CGD Entity at Exit Point / Hooking-up point

NG Pressure Range From (kg/cm2g) * 28
NG Pressure Range To (kg/cm2g) * P
Gas Sourcing by CGD entity (Source/Supplier) with Contractual Path 50
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Schedule date for signing of agreement* 30100/2025
Gas Volume (SCMD)* 4
Gas Pressure Requirement (Kg/cm2g) 74
Contractual Path for Gas Supply: Pipeline network (if known) 12

Applicable Network Tariff based on contractual path (if known): 14
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Pending Legal / PNGRB Issue, if any for the CGD entity w.rt. current GA No

If Yes, provide details:

Details of Land to be provided by CGD Entity adjacent to Tap-off Point for setting up Hooking-Up Facility by GAIL (Incase land is not yet identified by the CGD Entity, GAIL shall consider 200
meters distance between Tap-off Point to Hooking-Up Facility for design purpose) The CGD Entity to submit Soil Investigation Survey Report to GAIL separately for design purpose.

Location of land with complete address * 14bhj

/
Size of Plot (Meters) * [14 B |
Distance from Tap-off Point (Meters) * 4523
Geo-Coordinates * [1a | |

Indicative Schedule for acquiring land by CGD Entity if not acquired 435
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Standard Hooking Up Agreement : & ies to be carried out by CGD entity : & * This document is for reference only. It wil be prefilled later in the process.

* Please provide land ownership documents, in case documents not available/still in process, the same needs to be submitted at the time of signing of hooking-up agreement and remittance of
upfront payment.

Land Finalized : * --Select—- v
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Standard Hooking Up Agreement : & Activities to be carried out by CGD entity : & * This document is for reference only. It wil be prefilled later in the process.

* Please provide land ownership documents, in case documents not available/still in process, the same needs to be submitted at the time of signing of hooking-up agreement and remittance of
upfront payment.

Land Fi

ized : * Yes v

Land Ownership Document : * @ x
Only PDF files less than 2 MB are allowed.

Land Photographs : *
Only JPG/ JPEG files less than 2 MB are
allowed.
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Standard Hooking Up Agreement : &, Activities to be carried out by CGD entity: & * This document s for reference only. It will be prefilled later in the process.
Request Details :
Pipeline Name South Gujarat Main Sub-Network Pressure Range (kg/cm2g) 25 To 26 (kg/cm2g)
Skid Upgradation Required Yes STPL Yes
Capacity (SCMH) 13000 Distance from GAIL tap-off/terminal 783
(mtrs)
SV Station b Land Geo Coordinates 14,14
Land Size (sq. mtrs) 53 Geographic Area CUDDALORE , NAGAPATTINAM & TIRUVARUR DISTRICTS
Geographic Area ID 964 Zonal Office Chennai Zonal Office

Uploaded Documents :

Form 8 (o] GA Authorization o
Signed Cover Letter : [} Land Ownership Document (o]
Land Photograph @
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CGD Hooking Up Facility
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or further communication

Close

equest |
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Raise New Request Pending For Action  Admin
From Date To Date Status
CGD HookUp Connectivity Request Al o
Request 5 . Submitted .
o Entity Name Geographic Area Zonal Office on Present Status Progress View
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1 740 24/09/2025 | Request Initiation e @
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ADANI TOTAL GAS | CUDDALORE , NAGAPATTINAM & TIRUVARUR | Chennai Zonal

5 640 22/08/2025 | Completed ——— ©
LIMITED DISTRICTS Office
ADANI TOTAL GAS | CUDDALORE , NAGAPATTINAM & TIRUVARUR | Chennai Zonal

6 620 21/08/2025 | Completed ——— ©

LIMITED DISTRICTS. Office
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Signing of Hooking-up Agreement

Date of Signing of

Hooki Date of Issuance of Amount in Demand Date of Receipt of ‘Amount received in
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pm—" emand Note' ote pfront Paymes pfront Paymer
21/09/2025 8745 22/09/2025 7233
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Raise New Request My Request Admin

From Date To Date Status

CGD HookUp Connectivity Request Al

Request 5 . Submitted
o Entity Name Geographic Area Zonal Office | - Present Status Progress
ADANITOTAL GAS | CUDDALORE , NAGAPATTINAM & TIRUVARUR Chennai Zonal
1 700 18/09/2025 | Saved As Draft ——— O
LIMITED DISTRICTS Office
ADANITOTAL GAS | AGAR MALWA, NEEMUCH, MANDSAUR AND Bhopal Zonal Uploading of Land
2 680 11/09/2025 —-——
LIMITED JHALAWAR DISTRICTS Office Documents
ADANITOTAL GAS | CUDDALORE , NAGAPATTINAM & TIRUVARUR Chennai Zonal
3 663 02/09/2025 | Saved As Draft ——— O
LIMITED DISTRICTS Office
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ADANITOTAL GAS | CUDDALORE , NAGAPATTINAM & TIRUVARUR Chennai Zonal Uploading of Land
6 489 14/07/2025 —-——

LIMITED DISTRICTS Office Documents




image28.png
Raise New Request My Request  Pending For Action [

Existing GA-User Mappings

Admin User
9.64 CUDDALORE , NAGAPATTINAM & TIRUVARUR DISTRICTS Chennai Zonal Office TEST123@GMAILCOM 19/08/2025

Geograpic Area wise mapped user

9808 | AHMEDABAD CITY & DASKROI AREA Ahmedabad Zonal Office test123@gmail.com 22/07/2025
2 1034 | AJMER, PALI AND RAJSAMAND DISTRICTS Jaipur Zonal Office jagadish@gail.co.in 20/08/2025 x
3 1130 | AKOLA, HINGOLI AND WASHIM DISTRICTS Mumbai Zonal Office test2@gmail.com 24/07/2025 x
4 1131 | AMRAVATI AND YAVATMAL DISTRICTS Mumbai Zonal Office test2@gmail.com 30/07/2025 x
5 1134 | BHANDARA, GONDIYA AND GARCHIROLI DISTRICTS Mumbai Zonal Office asheena@gmail.com 30/07/2025 x

6 9.58 BHILWARA & BUNDI DISTRICTS Jaipur Zonal Office asheena@gmail.com 30/07/2025 x
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