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Companies offeringincentives to promoteshift from LPG to PNG: Govt

UNITED NEWS OF INDIA
NewDelhi, 16 March

The government on Monday
said domestic LPG supplies
remain stable despite
disruptions triggered by the
ongoing conflict in West
Asia, while urging
commercial consumers Lo
shift to piped natural gas
(PNG) wherever available to
ease pressure on LPG
distribution.

Addressing a media
briefing here, Sujata
Sharma, Joint Secretary
(Marketing and 0il
Refinery) in the Ministry of
Petroleum and Natural Gas
said commercial
establishments using LPG
can switch to PNG by
contacting their respective
City Gas Distribution (CGD)
companies through email,
customer portals, letters or
call centres, with company
details available on PNG
service websites.

Sharma said several
companies have announced

incentives to encourage the
transition to cleaner fuel.
Indraprastha Gas Ltd (IGL),
for instance, is offering Rs
S00 worth of free gas to
domestic consumers who
abtain a PNG connection
before March 31 and start
purchasing gas. Mahanagar
Gas Ltd has announced
incentives including waiver
of security deposits, while
similar promotional
measures have been rolled
out by GAIL and Bharat
Petroleum Corporation Lid
(BPCL). The Petroleum and
Natural Gas Regulatory
Board (PNGRB) has also
advised CGD companies Lo
deploy additional resources
and accelerate the rollout of
PNG connections, officials
said.

Despite concerns over
LPG availability, authorities
maintained that domestic
consumers continue to
receive uninterrupted
supply and no “dry-outs”
have beenreported at LPG
distributorships.

Officials added that
nearly 90 percent of LPG
bookings were made online
as of Sunday, following
appeals to consumers o
avoid visiting distributors
physically. The use of
Delivery Authentication
Codes (DAC) has also
improved significantly,
rising from 53 per cent
earlier to 72 per cent.

State governments have
started distributing
commercial LPG cylinders
based on allocations issued
by the Centre, with priority
given to essential sectots
such as hospitals and
educational institutions.
Authorities also stressed the
need for strict vigilance
against hoarding and black
marketing.

“Control rooms have been
set up in almost all states
and raids are being
conducted in several places
including Uttar Pradesh,
Haryana, Andhra Pradesh,
Madhya Pradesh, Assam
and Mizoram,” officials said,

adding that oil marketing
companies have conducted
surprise inspections at
around 1,100 locations,
including fuel retail outlets
and LPG distributors.

The Centre has also urged
consumers who have both
PNG and LPG connections
to surrender their LPG
connections to help
optimise supplies.

Officials reiterated that
domestic refineries are
operating at full capacity
and LPG production has
increased to around 36 per
cent compared with levels
prior to March 5.

Rajesh Kumar Sinha,
Special Secretary, Ministry
of Ports, Shipping
Waterways confirmed that
the LPG carrier Shivalik,
carrying over 40000 metric
tonnes of LPG, is expected
to reach Mundra Port in
Gujarat around 5 pm on
Monday after safely
crossing the Strait of
Hormuz earlier this week.

Authoritics said

documentation and priority
berthing arrangements have
been completed in advance
to ensure quick discharge of
cargo. Another vessel,
Nandadevi, which also
crossed the Strait of
Hormuz safelv, is expected
to arrive at Kandla Port on
Tuesday.

"Indian-flag vessel Jag
Laadki, which sailed from
the UAE on 14thof March, is
carrying about 81000
tonnes of Murban crude oil,
is safely en route to India.
The vessel and all Indian
seafarers on board are safe.
They'll be reaching
tomorrow at Mundra Port."
he added.

Sinha said that 22
Indian-flagged vessels with
611 Indian seafarers remain
in the Persian Gulf west of
the Strait of Hormuz and are
being closely monitored.
The Directorate General of
Shipping has also facilitated
the safe repatriation of 286
Indian seafarers from the
Gulf region so far.
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Govt urges shift to PNG to
ease LPG supply pressure

PIONEER MEWS SERVICE
Whew Delhi

To ease pressure on LPG sup-
plies due to the near-shutting
of the Strait of Hormuz
because of the ongoing war
between the US, Israel, and
Iran, the Government on
Monday urged commercial
consumers to shift to piped
natural gas (PNG) wherever
available to ease pressure on
LPG distribution, adding
domestic cooking gas sup-
plies remain stable.
Meanwhile, LPG refill book-
ings have declined to about
pre-war levels of 50-55 lakh on
March 15 from about 77 lakh
on Saturday and a peak of
828.8 lakh on March 13, she
said, but hastened to add
that it remains to be seen if
this was a permanent trend or
a one-off decline primarily
due to March 15 being
a Sunday.

Addressing a media brief-
ing, Sujata Sharma, Joint
Secretary (Marketing and Oil
Refinery] in the Ministry of
Petroleum and Natural Gas,
said commercial establish-
ments using LPG can switch to
EFNG by contacting their
respective City Gas
Distribution (CGD) companies
through email, customer
portals, letters or call centres,
with company details avail-
able on PNG service websites.

Sharma said several com-
panies have announced
incentives to encourage the
transition to cleaner fuel.
Indraprastha Gas Ltd (1GL),
forinstance, is offering 500
worth of free gas to domes-

Congress MP Priyanka Gandhi Vadra wilh party MPs Hibi Eden, Prashant
Padole and others at a proiest over LPG crisis in New Dedhi on Monday #m

ticconsumers who obtain a
PNGC connection before
March 31 and start purchas-
ing gas, while Mumbai-retail-
er Mahanagar Gas Ltd has
announced incentives,
including waiver of ¥500
registration charge for
domestic household con-
sumers and ¥1-5 lakh securi-
ty deposit for commercial
users. Similar promotional
measures have also been
introduced by GAIL and
Bharat Petroleum
Corporation Ltd (BPCL). The
Petroleum and Natural Gas
Regulatory Board (PNGRE)
has also advised CGD com-
panies to deploy additional
respurces and accelerate the
rollout of PNG connections.

Despite concerns over LPG
availability, authorities main-
tained that domestic con-
sumers continue to receive
uninterrupted supply and no
“dry-outs” have been report-

ed at LPG distributorships.
“The share of online LPC book-
ings has risen to about 90 per
cent from 87 per cent, with
the Government continuing
to promise the use of digital
modes of bookings rather
than queuing up atLPG deal-
erships for panic purchases,”
Sharma said.

The use of Delivery
Authentication Codes (DAC)
has also improved significant-
Iy, rising from 53 per cent
earlier to 72 per cent State
Governments have started
distributing commercial LPG
cylinders based on alloca-
tions issued by the Centre,
with priority given to essential
sectors such as hospitals and
educational institutions.

India imports about 88 per
cent of its crude oil, 50 per
cent of its natural gas and 60
per cent of its LPG needs.
More than half of India's
crude imports, about 30 per

cent of gas and 85-90 per cent
of LPG imports came from
West Asian countries, such as
Saudi Arabia, Qatar and the
UAE, through the Strait
of Hormuz.

Rajesh Kumar Sinha,
Special Secretary, Ministry of
Ports, Shipping, and
Waterways, confirmed that
the LPG carrier Shivalik, car-
rying over 40,000 metric
tonnes of LPG, is expected to
reach Mundra Port in Gujarat
around 5 pm on Monday
after safely crossing the
Strait of Hormuz earlier
this week.

Authorities said documen-
tation and priority berthing
arrangements have been
completed in advance to
ensure the quick discharge of
cargo. Another vessel,
NMandadevi, which also
crossed the Straitof Hormuz
safely, is expected to arrive at
Kandla Port on Tuesday.

“Indian-flag vessel 'Jag
Laadki’, which sailed from the
UAE on 14th of March, is car-
rying about 81,000 tonnes of
Murban crude oil and is safely
en route to India. The vessel
and all Indian seafarers on
board are safe. They'll be
reaching tomorrow at
Mundra Port,” he added.

Sinha said that 22 Indian-
flagged vessels with 611
Indian seafarers remain in the
Persian Gulf west of the Strait
of HormuZz and are being
closely monitored. The
Directorate General of
Shipping has also facilitated
the safe repatriation of 286
Indian seafarers from the
Gulf region so far.
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India eases rules at key ports
as West Asia crisis continues

City gas networks are also offering sops for piped gas adoption to ease LPG supply pressure

NEW DELHI

mid the escalating war in

West Asia and the closure

of the Strait of Hormug,

India has offered relief to

shipping and cargo own-
ers, allowing stranded vessels to tem-
porarily dock at its ports at reduced
charges, including anchorage fee,
herth hire, and storage charges, Rajesh
Rumar Sinha, special secretary in the
ministry of ports, shipping and water-
ways, said.

The Jawaharlal Nehru Port Author-
ity (INPA), which operates India’s larg-
est container port in Navi Mumbai, has
provided temporary transshipment
storage for containers bound for West
Asig andgiven 100% rebate on ground
rent anddwell time charges and about
80% rebate on reefer container plug-in
chargesforup to15days forcontainers
originating at INPA, Sinha said.

Dwell time isthe duration a
containerstays at the port
terminal after it arrives
until it leaves. He said
that along with two lig-
uefied petroleum gas
(LPG) tankers slated to
arrive on 1Gand 17 March, a
crude carrier with 80,800
tonnes of Murban crude oil from

the UAE issafely en route to India.

Six more LPG tankers and four crude
cargoes, all India-bound and India-
Nagzed, are stranded at the western

100%

Rebate on ground
rent and dwell time |
charges |NPA offers /

e e

Jawaharlal Nehru Port Authority has provided temporary transshipment storage

for containers bound for West Asia.

side of the Strait of Hormuz.

“At present, 22 Indian-tlagged ves-
sels with 611 seafarers remain in the
west of the Persian Gulfregion. Direct-

orate General of Shipping con-

tinues to monitor the situa-

tion in coordination with

ship owners, RPSL agen-

, cies and Indian Mis-
sions,” Sinha said.

“Of the two Indian-

Nagged LPG carriers that

: crossed the Strait of Hor-

" muz on 14 March carrying

about 92,712 tonnes of LPG, ves-

sel Shivalik is scheduled to herth at

Mundra Port around 5pm today with

documentation completed to ensure

priority discharge, while vessel Nanda

BTl

Deviisexpected to reach early tomor-
row (Tuesday) morning,” he added.
Vessel Shivalil avvived at the Mundra
port Monday evening.

Sinha said major ports are
monitoring vessel move-
mentand cargooperations
and providing support to
shippinglines and cargo
stakeholders, including
concessions in anchor-
age, berth hire and stor-
agecharges, Ports are coor-
dinating with customs and
otherstakeholders, he added.

Meanwhile, ina bid to ease pressure
on LPGsuppliesin the country, city gas
distribution (CGD) networks have
started offering incentives for consum-

6

LPG tankers still |
stranded westof |
Streitof Hormuz /

ers toshift to piped natural gas (PNG)
from LPG. The incentives include free
as worth 1500 by Indraprastha Gas
Lid, ajoint venture of state-run oil mar-
keting firms, Sujata Sharma, joint sec-
retary, marketingand oil refinery, min-
istry of petroleum and natural gas, said.
Addressing the media onfuel stocks,
Sharma said the domestic production
of LPG has increased 36% since the
start of the war in February, On the
incentives being offered to potential
PNG consumers, she said: “Several
CGD (city gas distribution) firms are
offering incentives to promote PNG
connections, including free gas worth
1500 for domestic consumers by
Indraprastha Gas. and GAIL Gas,
waiverof registration charges of 2500
fordomestic PNG consumers and secu-
rity deposits for commercial consum-
ers by Mahanagar Gas, and waiver of
security deposits for all commercial
connections by BPCL.”
Government is also expanding the
city gas network and Petroleum
and Natural Gas Regulatory
Board has advised CGD
entities to accelerate
deployment of resources,
encourage useofexisting
connections and reduce
timelines forsupply com-
/' mencement.
As per the oil ministry,
there are about 6 million house-
hold LPG consumers who can shift to
PNG in the short term.
Foran extended version of this story,
go fo livemint.com.
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PROMOTING PNG USE AMID LPG SHORTAGE

CGD companies offer free gas, fee waivers

SHUBHANGI MATHUR
New Delhi, 16 March

India’s city gas distribution (CGD) companies
are offering incentives to promote domestic
piped natural gas
as the country faces a shortage of liquefied
petroleum gas (LPG) amid the West
Asiacrisis.

CGD companies, including Indraprastha
Gas Ltd (IGL) and GAIL Gas Ltd, are offering
free gas worth around ¥500 for domestic con-
sumers. Mahanagar Gas Ltd (MGL) has
waived registration charges of about T500 for
domestic PNG consumers and security
deposits for commercial users. Bharat Petro-
leumn Corporation Ltd (BPCL) has also
announced a waiver of security deposits forall
commercial connections.

The move comes asthe government urges
consuimers to shift to natural gas amid dis-
ruptions in LPG supplies from West Asia.
India imports about 60 per cent of its LPG
requirement, nearly 90 per cent of which is
sourced from the region.

On March 14, downstream regulator Petro-
leum and Natural Gas Regulatory Board
(PNGRB) advised CGD companies to acceler-
ate resource deployment, encourage the util-
isation of existing connections and reduce
timelines for commencing supply. CGD
entities reported 16.5 million PNG connections
as of January 31, of which 10.3 million are cur-
rently active consumers, the regulator said.

(PNG) connections ¥

Incentives galore

® [ndraprastha Cas, GAIL Gas: Free gas
worth 500 for domestic consumers

= Mahanagar Gas: Waiving off registration
charges of 500, security deposits for
commerdal consumers

m Bharat Petroleum: \Waiver of security
deposits for all commercial connections

“Entities are advised to expedite the con-
version of balance consumers where infra-
structure has been laid and the consumer is
willing to avail PNG facilities. Providing PNG
supply to these consumersshall ease pressure
on the LPG supply chain and facilitate diver-
sification of cooking fuel,” PNGRB said.

CGD entities have also been asked to con-
vert the maximum numberof new consumers
to domestic PNG in areas where infrastructure
isalready in place.

India's PNG network, including both
household connections and pipeline infra-
structure, has expanded rapidly over the past
decade. Domestic PNG connectionsincreased
from 2.5 million in 2014 to more than 14.7 mil-
lion by 2024-25, with the government target-
ing 126.3 million connections by 2032.

Meanwhile, in an order dated March 14,
the government advised consumers with PNG
connections tosurrender their domestic LPG
connectionsand barred them from obtaining
new LPG connections.

LPG shortages remain a concern, said
Sujata Sharma, joint secretary at the Ministry
of Petroleum and Natural Gas (MoPNG),
during a press briefing on Monday. She said
the government was taking steps to ensure
uninternrupted energy supplies, with around 5
million cylinders being delivered daily.

Online LPG cylinder bookings have
increased from about 84 percentto around 90
per cent across the industry. Delivery
Authentication Code coverage has also been
expanded from 53 per cent before the crisis
to about 72 per cent to prevent diversion of
cylinders at the distributor level, the
government said.

The oil ministry has also asked all existing
LPG consumers to complete biometric
Aadhaar authentication.



GAIL

Economic Times, Delhi, 17/03/2026
Page No: 16, Size: 47.68cm x 22.25cm

Despite PNG Meter Connection, Nearly
40% Customers Can’t Access Piped Gas

Large no of inactive customers likely due to rush by gas cos to ramp up connections, meet licensing targets

Sanjeev Choudhary

New Delhi: Nearly four out of ten homes
with piped natural gas (PNG) meters cur-
rently have no gas flowing to them, pro-
mpting the Petrolewm and Natural Gas Re-
gulatory Board (PNGRB) to direct city gas
companies to resolve the issue quickly
This comes as the government pushes con-
sumers of liguetied petroleum gas (LPG),
supplied in pressurised cylinders, to shift
to PNG amid the energy turmoil cauzed by
the Iran war.

India has 16.5 million domestic PNG con-
nections, of whichonly 10.3 million arecur-
rently getting regular natural gas supply,
according to PNGRB data. The remaining
6.2 million households are inactive custo-
mers who have meters installed but don't
have any gas flowing into their homes.

tives. City gas distributors “are advised to
expedite the conversion of balance consu-
mers where infrastructure has been laid
and theconsumer is willingtoavail PNG fa-
cilities,” the regulator said.

Amid the government's push to shift mo-
re LPG consumers to PNG, city gas compa-
nies such as Indraprastha Gas, GAIL Gas,
Mahanagar Gas, and BPCL are offering in-
centives to promote PNG, Sujata Sharma, a
joint secretary in the oil ministry, said.
These includefree gas worth Rs 500for hou-
seholds and waivers of security deposits
for commereial customers.

For city gas companies, the bigger oppor-
tunity lies not in finding new customers
but in activating existing ones who already
havemeters installed butaren’t getting any

In most cases, this is due tothe absence of
last-mile connectivity, said industry execu-

gas supply said an industry executive.
The large number of inactive PNG custo-
mers is largely due to a rush by city gas

companies over the years to ramp up con-
nections to meet licensing targets, which
diluted duediligence on actual demand, sa-
id another industry executive.

Companies also offered several connec-
tions without any upfront payment, allo-
wing customers topay for meters only once
gasstarted flowing, executives said, adding
that in many cases, either the companies
couldn't lay the last-mile pipeline or the
customer decided against activating the
metersince there was noneed for PNG.

The no-upfront payment scheme boosted
headline numbers as the installation of me-
ters counted as a PNG connection even if
the meters never became active, they said.

Despite this, city gas companies have still
fallen well short of their licensing targets.
By December 2025, they had connected on-
ly 16.2 million households with PNG, less
than half of the target of 38.4 million hou-
seholds, according to PNGRB.
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Distribution
companies
incentivise
switchfrom
LPGtoPNG

PTI &ENS
NewDelhi, March16

FROM FREE gasworth RsS00t0
walving off security deposit
worth Bs 1-51akh forcommercial
users, alew city pasdistribution
ICGD) companics have an

nounced incentives to encour-
age consumers to make the
switch to piped natural gas
IFNG] as part of the govern-
ment'seffort to reduce pressure
on LPG supplies amid the on-
poing crisis.

According © the govern
ment, a few measures under-
takanrecently haveled toan in-
crease of 36% indomestic LPG
production vis-a-vis pre-West
Asiaconflictlevels, anda further
Increase Is likely over the next
few days. These measures in-
cluded ordering refiners to
maximise [ PG production and
directing them to divert pro-
pane, butane, andotherstrearmns
from petrochemical manufac-
rng 1o LPG production. The
povernument has also increased
waiting times between cylinder
bookingsbyhouschalds from 21
days to25days in urban areas
and 45 days in rural areas to
check hearding behaviour and
manage demand and supply.

Meanwhile, Indraprastha
Gas Lid (IGL) — the CNG and
PNGretailer in Delhi and adjoin-
g cities — isoffering domestic
consumers freegasworthRs 500
ifthey takea PNG connection
and start using it before March
3L Mumbairetailer Mahanagar
(as Lid hiasalso announced in-
centives, Including waiver ol Rs
500 registration charge for do-
mestic household consumers
and Rs 1-5 lakh security deposit
for commercial users. Similar
promotional measureshave also
been introduced by GATL and
BPCL,saidSujata Sharma, Joint
Secretary, Ministry of Fetolaum
and Natural Gas (MoPNG).

“The current situation is
worrying. But LPG isbeing sup-
pliedto ourdomestic consumers
o meet 2l their requirements,”
the official said.
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After 9-day voyage, India-flagged tanker
arrives from Qatar, 2 more to reach today

Dipak.Dash@timesofindia.com

New Delhi: Indian-flagged
tanker, Shivalik, which de-
parted from Ras Laffan Port
in Qatar carrying 46,000
tonnes of LPG, arrived at
Mundra Port in Gujarat on
Monday, after anine-day voy-
age, including the passage
through the conflict-hit
Strait of Hormuz.

Nanda Devi, another In-
dian-flagged LPG carrier
carrying approx 46,000
tonnes, is scheduled to reach
Kandla Port in Gujarat early
Tuesday. Both ships are own-
ed by the state-run Shipping
Corporation of India.

Another India-flagged
crude oil tanker, Jag Laadki,
which started its voyage from
the UAE’s Fujairah port on
Saturday when the oil termi-
nalwas attacked, is scheduled
to reach Mundra on Tuesday

afterncon. The ship is carry-
ing around 81,000 tonnes of
Murban crude, a crude grade
produced by the UAE.

Rajesh Kumar Sinha, spe-
cial secretary in the shipping
ministry, said all Indian sea-
farers operating in the Per-
sian Gulf region are safe.

TOI haslearntthat 20,000

The Indian-flagged tker Shivalik, at Gujarat's Mundra Port onnnday

tonnes of LPG ordered by In-
dian Oil Corporation from
Shivalik will be unloaded at
Mundra, and the remaining
26,000 tonnes will be unload-
ed at New Mangalore Port.

In case of Nanda Devi
LPG carrier, the LPG will be
transferred to two smaller
vessels on the sea at Vadinar,

afacilitv of KandlaPortnear
Jamnagar. The consign-
ments will then be transport-
ed todifferent destinations.
Officials said Mundra
Port has a special storage fa-
cility, and from there gas is
transferred to the Mithi Ro-
harlocation in Gandhidham
through a pipeline to GAIL
and subsequently supplied
to the National Gas Grid.
Sinha said govt-owned
major ports are closely moni-
toring vessel movements and
facilitating cargo operations,
offering concessions on an-
chorage, berth hire, storage
charges, and temporary tra-
nsshipment storage at Jawa-
harlal NehruPort Authority.
Meanwhile, following di-
rection to step up production
of LPG, HPCL Mittal Energy
(Bhatinda) and Reliance refi-
nery (Jamnagar) have placed
ademand forrail rakes.
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After 9-day voyage, India-flagged tanker
arrives from Qatar, 2 more to reach today

Dipak.Dash@timesofindia.com

New Delhi: Indian-flagged
LPG tanker Shivalik, which
departed from Ras Laffan Port
in Qatar carrying 46,000 tonne
of LPG arrived at Mundra
Port in Gujarat on Monday, af-
ter a nine-day voyage, inclu-
ding the passage through the
conflict-hit Strait of Hormuz.
Nanda Devi, another Indi-
anflagged LPG carrier carry-
ing approx 46,000 tonne, is
scheduled to reach Kandla
Port in Gujarat early on Tues-
day. Both ships are owned by
the state-run Shipping Corpo-
ration of India(SCI). Another
India-flagged crude oil tanker
Jag Laadki, which started vo-
yage from UAE's Fujairah
port on Saturday when the oil
terminal was attacked, is
scheduled to reach Mundraon
Tuesday afternoon. The ship
is carrying around 81,000 ton-
ne of Murban crude, a crude
grade produced by the UAE.
Sharing details of the sta-
tus of the three ships, Rajesh

LPG tanker, Shivalik, arrives at Murlra port in Kutch on Monday

Eumar Sinha, special secreta-
ry in shipping ministry said
all Indian seafarers operating
in Persian Gulf region are sa-
fe and 22 Tndian-flagged ves-
sels are located to the west of
the Strait in the region.

TOI has learnt that 20,000

tonne of LPG ordered by Indi-
an 0il Corporation from Shi-
valik will be unloaded at
Mundra and the remaining
26,000 tonne will be unloaded
at New Mangalore Port.

In the case of Nanda Devi
carrier, LPG will be transfer-

red to two daughter vessels
(smaller vessels) on the sea at
Vadinar, a facility of Kandla
Port near Jamnagar. The con-
signments will then be ship-
ped todifferent destinations.
Officials said that Mundra
Port has a special storage faci-

lity and from there gas is
transferred tothe MithiRohar
location in Gandhidham thro-
ugh a pipeline to GAIL, and
subsequently supplied to the
National Gas Grid.

Sinha said that before the
arrival of Shivalik at Mundra
Paort, documentation, priority
berthing and everything had
been arranged at the ports so
that there was no delay in dis-
charge of cargo.

He added that govt-owned
major ports are closely moni-
toring vessel movements and
facilitating cargo operations,
offering concessions on an-
chorage, berth hire, storage
charges, and temporary trans
shipment storage at Jawahar-
lal Nehru Port Authority
(JNFPA), which has also gran-
ted rebates on reefer contai-
ner plug-incharges. Referring
to a meeting with ports and
other stakeholders, including
shipping lines and exporters
on Monday, Rajesh Kumar
Sinha stated that there wasno
reportof congestion at ports.
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