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GAIL inaugurates centre for digitisation
and centralisation of its payments process

NEW DELHI: GAIL (India)
Ltd on Monday took a major
step towards complete digiti-
sation, centralisation and auto-
mation of its payment processes
with the inauguration of its first
state-of-the-art centre for Ven-
dor Invoice Management Shared
Service Centre which has been
partnered with IBM Consulting.
Titled ‘SARATHT, the cen-
tre is a modern facility that will
serve as a pan-India hub for
processing and managing ven-
dor invoices. The GAIL centre
went live with SAP-OpenText’s
Vendor Invoice Management.
It is a step forward for GAILs
ongoing efforts to streamline,
digitise, automate and bring fur-
ther efficiencies in its accounts
payable processes. With the cen-

tral theme of improving vendor
experiences, the developed cen-
tralised VIM by GAIL aims to
provide prompt payments, bet-
ter experiences, enhanced effi-
ciencies & transparency with to
end users. Speaking at the inau-
guration of the centre, Sandeep
Kumar Gupta, Chairman & MD,
GAIL said the company is play-

ing a pivotal role in developing
the Indian economy and is posi-
tioning itself to remain com-
petitive and succeed in today’s
digital world. “We are lever-
aging latest technologies with
Shared Service Centre to opti-
mise our operations, gain agil-
ity and improve ease of doing
business. We believe this trans-

formational program will bring
significant benefits to our busi-
ness and its related stakehold-
ers,” Gupta said.

R K Jain, Director (Finance),
GAIL said “the Shared Service
Center - ‘SARATHI, Supplier
Portal - ‘SPARSH’ and ‘ASHA'
are key initiatives for us to con-
solidate operations from across
GAIL. This will enable us to
operate on one standardised
platform while driving efficien-
cies across the Finance opera-
tions and enhancing vendor
experiences.” He said the pro-
gram has been implemented
in a record timeframe which
is a testament to the close col-
laboration between GAIL and
its partners such as OpenText,
SAP and IBM. MPOST
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GAIL inaugurates state-oi-the-art centre
for digitization and centralization of its
payments process

GAIL (India) Limited on March 3 took a major step towards
complete digitization, centralization and automation of its payment
processes with the inauguration of its first state-of-the-art centre
for Vendor Invoice Management (VIM) - Shared Service Centre (SSC)
which has been partnered with IBM Consulting. Titled ‘SARATHI’,
the centre is a modern facility that will serve as a pan-India hub for
processing and managing vendor invoices. The GAIL centre went
live with SAP-OpenText's Vendor Invoice Management. It is a step
forward for GAIL's ongoing efforts to streamline, digitize, automate
and bring further efficiencies in its accounts payable processes.
With the central theme of improving vendor experiences, the
developed centralized VIM by GAIL aims to provide prompt
payments, better experiences, enhanced efficiencies & transparency
with to end users. Speaking at the inauguration of the centre,
Sandeep Kumar Gupta, Chairman & Managing Director, GAIL said
the company is playing a pivotal role in developing the Indian
economy and is positioning itself to remain competitive and
succeed in today’s digital world.




